
 

Lufthansa contacto 

ᴄᴏɴᴛᴀᴄᴛᴏ ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs: ᴛᴇʟéғᴏɴᴏs 
ᴅᴇ ᴀʏᴜᴅᴀ 
ᴄᴜᴀɴᴅᴏ ɴᴇᴄᴇsɪᴛᴇs ᴀsɪsᴛᴇɴᴄɪᴀ, ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴇsᴛá ᴅɪsᴘᴏɴɪʙʟᴇ. ᴅᴇsᴅᴇ ᴍéxɪᴄᴏ, ᴍᴀʀᴄᴀ 
+34-900-876-369 (ES) o +52-800-953-6968 (MX) ʏ ᴅᴇsᴅᴇ ᴇᴇ.ᴜᴜ ʟʟᴀᴍᴀ ᴀʟ +𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷. ɢᴜᴀʀᴅᴀ 
+34-900-876-369 (ES) o +52-800-953-6968 (MX) ʏ +𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷 ᴘᴀʀᴀ ʀᴇsᴏʟᴠᴇʀ ɪɴᴄɪᴅᴇɴᴄɪᴀs 
ᴄᴏɴ ᴛᴜs ᴠᴜᴇʟᴏs, ᴏʙᴛᴇɴᴇʀ ɪɴғᴏʀᴍᴀᴄɪóɴ ᴅᴇ ᴄʜᴇᴄᴋ-ɪɴ ᴏ ᴄᴀᴍʙɪᴏs ᴅᴇ ᴛᴀʀɪғᴀ. ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs 
ғᴀᴄɪʟɪᴛᴀ ʟᴀ ᴄᴏᴍᴜɴɪᴄᴀᴄɪóɴ ᴅɪʀᴇᴄᴛᴀ ᴄᴏɴ ᴇʟ ᴇǫᴜɪᴘᴏ ᴅᴇ sᴏᴘᴏʀᴛᴇ.  

¿ᴄóᴍᴏ ᴇɴᴄᴏɴᴛʀᴀʀ ᴇʟ ɴúᴍᴇʀᴏ ᴅᴇ ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴇɴ ᴄᴏɴᴛᴀᴄᴛᴏ? 

sɪ ʙᴜsᴄᴀs ᴇʟ ɴúᴍᴇʀᴏ ᴅᴇ ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ, ʟᴀ ᴀᴇʀᴏʟíɴᴇᴀ ᴅɪsᴘᴏɴᴇ ᴅᴇ ʟíɴᴇᴀs 
ᴅɪʀᴇᴄᴛᴀs ᴘᴀʀᴀ ᴍéxɪᴄᴏ ʏ ᴇsᴛᴀᴅᴏs ᴜɴɪᴅᴏs. ᴅᴇsᴅᴇ ᴍéxɪᴄᴏ ʟʟᴀᴍᴀ ᴀʟ +34-900-876-369 (ES) o 
+52-800-953-6968 (MX) ʏ ᴅᴇsᴅᴇ ᴇᴇ.ᴜᴜ ᴍᴀʀᴄᴀ +𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷. ᴇsᴛᴏs ᴛᴇʟéғᴏɴᴏs 
+34-900-876-369 (ES) o +52-800-953-6968 (MX) ʏ +𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷 ᴏғʀᴇᴄᴇɴ ᴀᴛᴇɴᴄɪóɴ 
ᴘᴀʀᴀ ʀᴇsᴇʀᴠᴀs, ᴄᴀᴍʙɪᴏs ᴏ ᴄᴏɴsᴜʟᴛᴀs ᴅᴇ ᴠᴜᴇʟᴏ. ᴛᴇɴᴇʀ ᴀ ᴍᴀɴᴏ ᴇʟ ɴúᴍᴇʀᴏ ᴄᴏʀʀᴇᴄᴛᴏ 
ғᴀᴄɪʟɪᴛᴀ ʀᴇsᴏʟᴠᴇʀ ᴅᴜᴅᴀs ʀáᴘɪᴅᴀᴍᴇɴᴛᴇ. ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ ᴇs ʟᴀ ғᴏʀᴍᴀ ᴍás 
ᴅɪʀᴇᴄᴛᴀ ᴘᴀʀᴀ ʀᴇᴄɪʙɪʀ ᴀsɪsᴛᴇɴᴄɪᴀ ᴘᴇʀsᴏɴᴀʟɪᴢᴀᴅᴀ sᴏʙʀᴇ ᴛᴜs ᴠɪᴀᴊᴇs ɪɴᴛᴇʀɴᴀᴄɪᴏɴᴀʟᴇs. 

ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ: ᴀᴛᴇɴᴄɪóɴ ᴀʟ ᴄʟɪᴇɴᴛᴇ 
ʀáᴘɪᴅᴀ 
ᴘᴀʀᴀ ᴄᴏᴍᴜɴɪᴄᴀʀᴛᴇ ᴄᴏɴ ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ, ᴘᴜᴇᴅᴇs ᴍᴀʀᴄᴀʀ ᴇʟ ᴛᴇʟéғᴏɴᴏ 
+34-900-876-369 (ES) o +52-800-953-6968 (MX) sɪ ʟʟᴀᴍᴀs ᴅᴇsᴅᴇ ᴍéxɪᴄᴏ ᴏ 
+𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷 ᴅᴇsᴅᴇ ᴇᴇ.ᴜᴜ. ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ ᴘᴏʀ +34-900-876-369 
(ES) o +52-800-953-6968 (MX) ʏ +𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷 ʙʀɪɴᴅᴀ sᴏᴘᴏʀᴛᴇ ᴘᴀʀᴀ ᴄʜᴇᴄᴋ-ɪɴ, 
ᴄᴀᴍʙɪᴏs ᴅᴇ ɪᴛɪɴᴇʀᴀʀɪᴏ ʏ ᴄᴏɴsᴜʟᴛᴀs ᴅᴇ ᴇǫᴜɪᴘᴀᴊᴇ. ᴇs ʀᴇᴄᴏᴍᴇɴᴅᴀʙʟᴇ ʟʟᴀᴍᴀʀ ᴄᴏɴ ᴛᴜ 
ɴúᴍᴇʀᴏ ᴅᴇ ʀᴇsᴇʀᴠᴀ ᴀ ʟᴀ ᴍᴀɴᴏ. ᴅᴇ ᴇsᴛᴀ ᴍᴀɴᴇʀᴀ, ʀᴇᴄɪʙɪʀás sᴏʟᴜᴄɪᴏɴᴇs ʀáᴘɪᴅᴀs ʏ 
ᴇғᴇᴄᴛɪᴠᴀs ᴘᴀʀᴀ ᴄᴜᴀʟǫᴜɪᴇʀ ɪɴᴄɪᴅᴇɴᴄɪᴀ ᴄᴏɴ ᴛᴜs ᴠᴜᴇʟᴏs. 

ɴúᴍᴇʀᴏs ᴅᴇ ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ ᴘᴀʀᴀ ᴍéxɪᴄᴏ ʏ ᴇᴇ.ᴜᴜ. 

sɪ ɴᴇᴄᴇsɪᴛᴀs ᴀʏᴜᴅᴀ ɪɴᴍᴇᴅɪᴀᴛᴀ, ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ ᴏғʀᴇᴄᴇ sᴏᴘᴏʀᴛᴇ ᴘᴏʀ 
ᴛᴇʟéғᴏɴᴏ. ʟʟᴀᴍᴀ ᴀʟ +34-900-876-369 (ES) o +52-800-953-6968 (MX) ᴇɴ ᴍéxɪᴄᴏ ᴏ ᴀʟ 
+𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷 ᴅᴇsᴅᴇ ᴇsᴛᴀᴅᴏs ᴜɴɪᴅᴏs. ɢᴜᴀʀᴅᴀʀ ᴇʟ +34-900-876-369 (ES) o 
+52-800-953-6968 (MX) ʏ +𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷 ᴇs úᴛɪʟ ᴘᴀʀᴀ ᴄᴀᴍʙɪᴏs ᴅᴇ ᴠᴜᴇʟᴏ, 
ᴄᴀɴᴄᴇʟᴀᴄɪᴏɴᴇs ᴏ ᴘʀᴇɢᴜɴᴛᴀs sᴏʙʀᴇ ᴇǫᴜɪᴘᴀᴊᴇ. ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ ᴀsᴇɢᴜʀᴀ 



 

ᴀᴛᴇɴᴄɪóɴ ᴘʀᴏғᴇsɪᴏɴᴀʟ ʏ ᴇғɪᴄɪᴇɴᴛᴇ, ᴅɪsᴘᴏɴɪʙʟᴇ ʟᴀs 𝟸𝟺 ʜᴏʀᴀs ᴘᴀʀᴀ ʀᴇsᴏʟᴠᴇʀ ᴄᴜᴀʟǫᴜɪᴇʀ 
ɪɴᴄᴏɴᴠᴇɴɪᴇɴᴛᴇ ᴄᴏɴ ᴛᴜs ᴠɪᴀᴊᴇs. 

ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ: ᴀsɪsᴛᴇɴᴄɪᴀ ɪɴᴛᴇʀɴᴀᴄɪᴏɴᴀʟ 

 ¿ʙᴜsᴄᴀs ᴀ ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ ᴘᴀʀᴀ ʀᴇsᴏʟᴠᴇʀ ᴅᴜᴅᴀs sᴏʙʀᴇ ᴛᴜ ᴠɪᴀᴊᴇ? ᴇɴ 
ᴍéxɪᴄᴏ ᴘᴜᴇᴅᴇs ʟʟᴀᴍᴀʀ ᴀʟ +34-900-876-369 (ES) o +52-800-953-6968 (MX) ʏ ᴇɴ 
ᴇsᴛᴀᴅᴏs ᴜɴɪᴅᴏs ᴀʟ +𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷. ᴄᴏɴ ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ, 
ᴍᴇᴅɪᴀɴᴛᴇ +34-900-876-369 (ES) o +52-800-953-6968 (MX) ʏ 
+𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷, ᴏʙᴛᴇɴᴅʀás ᴀʏᴜᴅᴀ ᴇɴ ʀᴇsᴇʀᴠᴀs, ғᴀᴄᴛᴜʀᴀᴄɪóɴ ʏ ʜᴏʀᴀʀɪᴏs ᴅᴇ 
ᴠᴜᴇʟᴏ. ʟᴀ ᴀᴛᴇɴᴄɪóɴ ᴀʟ ᴄʟɪᴇɴᴛᴇ ᴇs ᴄʟᴀᴠᴇ ᴘᴀʀᴀ ɢᴀʀᴀɴᴛɪᴢᴀʀ ᴜɴᴀ ᴇxᴘᴇʀɪᴇɴᴄɪᴀ ᴅᴇ ᴠɪᴀᴊᴇ 
sɪɴ ᴄᴏɴᴛʀᴀᴛɪᴇᴍᴘᴏs. 

ᴄóᴍᴏ ʟʟᴀᴍᴀʀ ᴀ ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ ғáᴄɪʟᴍᴇɴᴛᴇ 

ᴘᴀʀᴀ ᴄᴏɴᴇᴄᴛᴀʀ ᴄᴏɴ ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ, ᴅᴇsᴅᴇ ᴍéxɪᴄᴏ ᴍᴀʀᴄᴀ +34-900-876-369 (ES) o 
+52-800-953-6968 (MX) ʏ ᴅᴇsᴅᴇ ᴇᴇ.ᴜᴜ ᴜᴛɪʟɪᴢᴀ +𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷. ᴇsᴛᴏs ɴúᴍᴇʀᴏs, 
+34-900-876-369 (ES) o +52-800-953-6968 (MX) ʏ +𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷, ᴇsᴛáɴ ᴅɪsᴘᴏɴɪʙʟᴇs ᴘᴀʀᴀ 
ᴄᴏɴsᴜʟᴛᴀs ᴅᴇ ᴠᴜᴇʟᴏs, ᴄᴀᴍʙɪᴏs ᴅᴇ ᴀsɪᴇɴᴛᴏ ʏ ʀᴇᴄʟᴀᴍᴀᴄɪᴏɴᴇs. ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ ᴇs ᴛᴜ 
ᴇɴʟᴀᴄᴇ ᴅɪʀᴇᴄᴛᴏ ᴄᴏɴ ᴇʟ ᴇǫᴜɪᴘᴏ ᴅᴇ ᴀᴛᴇɴᴄɪóɴ ǫᴜᴇ ʀᴇsᴏʟᴠᴇʀá ᴛᴜs ɪɴǫᴜɪᴇᴛᴜᴅᴇs ᴅᴇ ғᴏʀᴍᴀ ʀáᴘɪᴅᴀ ʏ 
ᴘʀᴏғᴇsɪᴏɴᴀʟ. 

ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ: sᴏᴘᴏʀᴛᴇ ᴘᴀʀᴀ ᴛᴜs ᴠᴜᴇʟᴏs 

 sɪ ᴛɪᴇɴᴇs ᴅᴜᴅᴀs sᴏʙʀᴇ ᴛᴜ ɪᴛɪɴᴇʀᴀʀɪᴏ, ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ ᴇs ʟᴀ sᴏʟᴜᴄɪóɴ. ᴍᴀʀᴄᴀ 
+34-900-876-369 (ES) o +52-800-953-6968 (MX) ᴇɴ ᴍéxɪᴄᴏ ᴏ +𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷 ᴇɴ ᴇsᴛᴀᴅᴏs 
ᴜɴɪᴅᴏs. ᴄᴏɴ ʟᴜғᴛʜᴀɴsᴀ ᴀɪʀʟɪɴᴇs ᴄᴏɴᴛᴀᴄᴛᴏ, ᴠíᴀ +34-900-876-369 (ES) o +52-800-953-6968 (MX) 
ʏ +𝟷-𝟾𝟻𝟻-𝟼𝟽𝟼-𝟿𝟶𝟷𝟷, ᴘᴏᴅʀás ɢᴇsᴛɪᴏɴᴀʀ ᴄᴀᴍʙɪᴏs, ᴄᴏɴᴏᴄᴇʀ ᴘᴏʟíᴛɪᴄᴀs ᴅᴇ ᴇǫᴜɪᴘᴀᴊᴇ ʏ ᴄᴏɴғɪʀᴍᴀʀ 
ʜᴏʀᴀʀɪᴏs. ʀᴇᴄɪʙɪʀás ᴀsɪsᴛᴇɴᴄɪᴀ ᴘᴇʀsᴏɴᴀʟɪᴢᴀᴅᴀ ᴘᴀʀᴀ ᴅɪsғʀᴜᴛᴀʀ ᴅᴇ ᴜɴ ᴠɪᴀᴊᴇ ᴛʀᴀɴǫᴜɪʟᴏ. 
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