CHAPTER 8
TRANSPORT AND COMMUNICATIONS

An efficient road system for a landlocked country assumes paramount importance as it plays a crucial role in supporting all development activities and in stimulating domestic and international trade. The first appearance of motor vehicle was in 1962 and surface transport continues to be the main means of transport. The Bhutan Government Transport Service (BGTS) originally entrusted with goods transportation was restructured to concentrate on passenger transport.  The gradual privatization of the passenger transport services began in 1985 on pilot basis and was achieved fully by October 1991 with 21 operators managing a fleet of more than 100 buses on 73 routes. As of December 2014, there were 69,602 registered vehicles in Bhutan.
The Government, in order to promote and develop the surface transport, with emphasis on safety, formulated the Roads Safety and Transport Act, which became operational since October 1997. In the last 27 years, tremendous achievements were made in establishing 6920.10 kilometers of motorable roads and several motorable bridges. In the difficult areas where the construction of motorable road has not yet begun, suspension bridges provide the vital transport links. Today the Department of Roads is responsible for the design and planning of roads and in setting standards for quality.

Druk Air, the national airline was founded in April 1981 and was commercialized in February 1983. It is a Government owned airline run by the Druk Holding Investment. Bhutan established its first international air links with Kolkata, followed by six destinations in South Asia, including Bangkok. The Division of Civil Aviation was established in January 1986 to provide infrastructure and air traffic services and to regulate the airline industry and it became the member of ICAO (International Civil Aviation Organization). The Paro International Airport inaugurated on 10th April 1999 has taken the air transport sectors further ahead in providing reliable, safe and comfortable travel services. Druk Air Corporation Limited also introduced domestic flights to Bumthang, Younphula (Trashigang) and to Gelephu (Sarpang) in 2011.
Tashi Air Pvt. Ltd, Bhutan’s first Private Airline came into existence after the Tashi Group of Companies, outbid other joint ventures companies and won the License to operate Airline Service both Domestic and International Sectors. On 4th December 2011, Tashi Group of Companies introduced its first aircraft Bhutan Airline for domestic operations. It started its international operation on 10th October 2013. Later on 1st of May 2014, Bhutan Airlines started its fleet with new Airbus A319 with 122 seating capacity.
Since the establishment of first telephone network in 1963 the ICT sector has come a long way. Telecommunication network has changed from physical wire network to a national digital network today. Bhutan’s first satellite international link was established in 1990 with the installation of the Earth satellite station and an international gateway switch in Thimphu. By March 1999 all the 20 district headquarters had access to telecommunication services. 
The national telecommunication network opened the path to global information network. On 2nd June 1999, the country established the first television network and also started the Internet Services. Since then, the information and communication technology such as Internet provides access to global information and plays an important role in the everyday affairs. Bhutan Telecom Limited (BTL) is the leading provider of telecommunications and Internet services in the Kingdom of Bhutan. Besides fixed line telephony, it provides GSM Mobile services under its flagship brand B-Mobile, and Internet Services under the brand name of DrukNet which was launched on 11 November 2003 coinciding with His Majesty 
Fourth Druk Gyalpo’s Birthday. Later, Tashi InfoComm Limited, Bhutan’s first private mobile company came into existence on October 2006. Now, B-mobile and TashiCell has its services available in all 20 Dzongkhags. 
The Postal Service in Bhutan was first launched on 10th October 1962 with the opening of a post office in Phuentsholing. It was called the Department of Posts and Telegraphs under the Ministry of Communications. Initially, the services offered were basic services such as letter mail, postcards and parcels. International mail was only exchanged with India. On 1st October 1996, The Division of Posts and Telegraphs was converted to autonomous Commercial Corporation as Bhutan Post. Bhutan became a member of the Universal Postal Union (UPU) and member of the Asian Pacific Postal Union (APPU) in 1983.
Today, there are in total 128 postal infrastructures in the country. Its portfolio of services also developed and improved over time and an International Express Mail Service (EMS) was introduced in July 1993. Express mail services were introduced into the domestic sector in 1966. Money order services were improved with the introduction of Facsimile Money Order for Bhutan and Express Money Order (EMO) for exchange with India. In 1997, Bhutan Post set up a transport network for the purpose of carrying both passenger and mail. This network presently covers between Thimphu and Phuentsholing and between Phuentsholing and Calcutta.
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